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CONCERNING: 

AUSTRALIA 

New permits and certificates issued by Australia 

1. This Notification is being published at the request of Australia. 

2. Australia has recently developed a new permitting system for the issuance of CITES permits and certificates. 
Permits and certificates issued after 10 December 2018 will look different to Australia’s previous permits and 
certificates.  

3. CITES permits can be applied for through the Department of the Environment and Energy’s online services 
portal, https://onlineservices.environment.gov.au/. 

4. If you have any questions or queries regarding Australian CITES permits and certificates, please contact the 
Australian CITES Management Authority at: 

  Wildlife Trade Regulation 
  wildlifetrade@environment.gov.au  
  +61 (2) 6274 1900 (option 1).  
  http://www.environment.gov.au/biodiversity/wildlife-trade  
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