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Dept. of Wildlife & National 
Parks

• Animal except fish and 
marine animal

Dept. of Agriculture
• Plants except timber 

and marine plant

Dept. of Fisheries
• Fish, marine animal and 

marine plant

Malaysian Timber Industry 
Board (MTIB)

• Timber

Forestry Dept. Peninsular 
Malaysia

• Wild Forest Plants

Sabah Wildlife Dept.
• Animal (except fish and 

coral) & plant (except 
marine plant and timber)

Sabah Fisheries Dept.
• Fish, coral and marine 

plant

Sabah Forestry Dept.
• Timber and Wild Forest 

Plants

PENINSULAR MALAYSIA:

SABAH:

SARAWAK:

Sarawak Forestry Corp.
• Animal and plant

MINISTRY OF NATURAL RESOURCES, 
ENVIRONMENT AND CLIMATE CHANGE
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CITES IN MALAYSIA

Manual /
Semi-online

International 
Trade in 
Endangered 
Species Act 
2008 (Act 
686)



WILDLIFE DEPT. PERMITTING PROCEDURES

CITES 
permit/ 

Non-CITES 
certificate 

& fee 
payment

eLesen
system

Permit 
issuing 
office  
(WPKL, 

Penang & 
Johor)

Online
application 
in ePermit 

system

Registered 
as business 
dealer/zoo 
operator/ 
captive 
breeder

• Application of 
import/export
/re-export 
thru online 
system

• Acquire 
special permit 
for totally 
protected 
species

• Verification & 
approval in 
the ePermit
system

• Issuing 
licence to 
import/export
/re-export

• Issuing special 
permit to 
import/export
/re-export

• Payment for 
CITES permit  
& fee 
charges for 
each live 
specimen/
part &    
derivative/
product

• eLesen
Licencing system 
of PERHILITAN

• ePermit
Permitting system 
of Customs 
Department
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 Time Inefficiency:
i. CITES permit application and processing process 
ii. Verification of CITES permits requested by other 

Parties
iii. Generating of CITES Annual Report

 Bureaucracy in the traceability aspect of each trade 
(cross-checking the use of annual export quotas, 
transfer passes, status of importing/exporting countries, 
breeding operators etc.)

 The existing system is exposed to the risk of falsification 
of CITES  permit documents by irresponsible parties; 
increased risk of illegal wildlife trade.

ISSUES AND CHALLENGES
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 Implementation of Project: Malaysia electronic CITES permitting 
system (MyCITES) 

 12th Malaysia Plan: Improving Government Administration and 
Operational Efficiency Strategy - Expanding Digitalisation Initiatives -
Measures will be undertaken to expand end-to-end online services to 
provide greater accessibility and convenience for the people

 Increase transparency in the management of CITES permits

 Improving the traceability aspect of each trade (cross-checking the 
use of annual export quotas, transfer passes, status of 
importing/exporting countries, breeding operators etc.)

 Reduce the risk of fraud and illegal wildlife trade activities

 Increasing the country's competitiveness in international trade through 
the facilitation of trade

 Hope to learn best practices in development of electronic CITES 
Permits according to international standard

WAY FORWARD



THANK YOU

CITESMalaysia@nrecc.gov.my



DEALER 
LICENCE/ ZOO 

OPERATOR 
PERMIT

CITES PERMIT 
(Import/export

/re-export)

@

SPECIAL PERMIT 
OR LICENCE 

(Import/export/re-
export)

NON-CITES 
PERMIT 

(Import/export
/re-export)

@

@
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